
Powering The Transition: Supporting our 
customers on the road to net zero 



Delivering for our customers
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April 2025

0.7M

April 2028

2.1M

April 2033

5.5M

Electric Vehicle (EV) forecasts to 2033 charged by customer choices

Changes we are seeing on our network

Forecast from our central Distributed Future Energy Scenarios (DFES) pathway, Holistic Transition. 
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ChargePoint Navigator 
Listening and delivering at pace to meet customers needs 
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Granular data

Deployment 

modelling

Collaborative

Free to use



July ‘24
Improved Release

19 July ‘24
LEVI Tranche 2 

Bid Closing Date 

Dec ‘24
91% Customer 

Satisfaction

Feb ‘25
Free to all 

133 Local Authorities 

April ‘25
*New* Phasing and 
Attributes function

March ‘25
*New* Data Upload and User 

Management function

Today
Feb ‘24

Local Authority 
ask 

March ‘24
Idea to solve Local 

Authority needs

June ‘24
First Release

How our customers shaped ChargePoint Navigator 

121 Engagement 
with LEVI Leads

Overview ChargePoint Navigator Support on EV Guide



Benefits for Customers 
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We will save approximately £30k using ChargePoint Navigator. We’ve transitioned away 
from our internal tool not only because ChargePoint Navigator is free, but also because it offer 
capabilities that our previous tool couldn’t. The tool is beyond compare, providing us with all 
the data we need to understand viable on-street charger point locations in areas where the 
infrastructure will be most needed, which was previous impossible.  

Ben Bolton, Senior Network Project Manager – Kent County Council 



We need your help: New EV Guide 
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What are we doing?

UK Power Networks DSO and UK100 are developing a new 
Electric Vehicle (EV) Infrastructure guide for local authorities.

Objectives:
• Highlight councils’ role in planning and delivering Electric 

Vehicles 
• Help local authorities navigate policy and available services 
• Learn from practical examples 

How can you help?

➔ Share insights or case 
studies that we can include

➔ Help us review the guide 
when it’s ready

 To participate scan here
 



Key messages

64

Help us with the EV Guide: 
LAEP@ukpowernetworks.co.uk
 

Find us at stall C3-419b

2

Scan this QR code to go to our 
Your Local Net Zero Hub webpage

3

mailto:LAEP@ukpowernetworks.co.uk
https://www.yourlocalnetzerohub.co.uk/


Thank you

Email: LAEP@ukpowernetworks.co.uk

65

mailto:LAEP@ukpowernetworks.co.uk
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